
 
 
 
 
 
 

One Sure Direct Brokers 

Comprehensive Disclaimer and Confidentiality Notice 

 

Financial Services Provider Information (FAIS Compliance): 

One Sure Direct Brokers is an authorised Financial Services Provider registered with the 
Financial Sector Conduct Authority (FSCA) under FSP No. 44983. All representatives 
and employees providing financial advice do so under the supervision and authority 
granted in terms of the Financial Advisory and Intermediary Services (FAIS) Act 37 of 
2002. 

The content and information provided by One Sure Direct Brokers through electronic 
communications, including emails, attachments, website content, and any other 
correspondence, are not intended to constitute financial advice unless explicitly stated 
otherwise. Always consult a qualified financial adviser before making financial 
decisions. 

Confidentiality and Privacy (POPIA Compliance): 

Information contained in any email or electronic communication from One Sure Direct 
Brokers is confidential and may contain legally privileged information. It is strictly 
intended for the use of the named recipient(s) only. If you are not the intended recipient, 
you are hereby notified that any unauthorised disclosure, copying, distribution, or 
reliance on the contents of this communication is prohibited and may be unlawful. 
Please notify the sender immediately and delete this communication from your system. 

In accordance with the Protection of Personal Information Act 4 of 2013 (POPIA), One 
Sure Direct Brokers is committed to safeguarding your privacy and ensuring the security 
of your personal information. For more information regarding your privacy rights and our 
data handling practices, please refer to our Privacy Policy on our website. 

Accuracy and Liability Disclaimer: 

While One Sure Direct Brokers endeavours to provide accurate and timely information, 
we do not accept liability or responsibility for any loss or damage, whether direct, 
indirect, consequential, or incidental, arising from reliance on the information provided 
through electronic communications or the website. Information is provided on an "as is" 



basis, and we do not warrant that communications will be uninterrupted, error-free, or 
virus-free. 

Record-Keeping and Information Requests (PAIA Compliance): 

In terms of section 51 of the Promotion of Access to Information Act 2 of 2000 (PAIA), 
One Sure Direct Brokers retains records of all electronic communications, including 
emails, chats, telephone calls, and WhatsApp communications, for compliance, 
training, and record-keeping purposes. Records are available on request subject to the 
conditions stipulated in our PAIA manual available on our website. 

Client Responsibilities and FAIS Disclosure: 

Clients are reminded that insurance contracts are based entirely upon the accuracy and 
completeness of the information provided. Any non-disclosure or inaccurate disclosure 
of information may severely affect the validity of an insurance contract and could 
negatively impact any future claims (FAIS Act, section 7(1)(d)). One Sure Direct Brokers 
reserves the right to verify all information provided. 

For more detailed terms and conditions, visit our website: 
www.onesuredirect.co.za 

 

https://www.onesuredirect.co.za/

